Summary report on the PACE
MOOC - Improving palliative
care in care homes for older
people

https://www.futurelearn.com/courses/palliative-
care-in-care-homes

Lancaster
University € ¢

JULY 9

PACE project
EU grant agreement no 603111




MOOC - Improving palliative care in care homes for
older people

A free Massive Open Online Course

A free Massive Open Online Course was developed by PACE Lancaster University
Partners, in association with consortium members. It was delivered from 1% April 2019
for three weeks. Over 1467 people registered from 102 countries globally. The course
mainly attracted healthcare professionals, predominantly nurses and care assistants
working in care homes, and was also joined by physicians, and others interested in older
people. There was a small group of older people, including some who were residents in
care homes, and family members who were caring for older people. The course content
covered an introduction to the international epidemiology and demographics of ageing,
palliative care and palliative care in care homes in week 1. In week 2, the design and
purpose of the PACE project was presented, followed by the first three Steps of the PACE
Steps to Success programme. In the final week 3, Steps 4-6 were presented and
consideration of how to sustain change in care homes. All aspects of the course were
supported by Open Access resources and illustrative videos demonstrating the
implementation of the PACE programme in six countries. A subgroup of students elicited
to pay a small fee to complete an evaluation and receive a certificate of attendance. The
MOOC was interactive. It was mentored by two experienced clinicians who provided
feedback and support to students. In addition, the lead educators Professor Katherine
Froggatt and Professor Sheila Payne answered queries and supported students. Overall,
the course has been well evaluated and students will be followed up to monitor impact and
evidence of changes in practice.

“Over 1467 people registered from 102 countries
globally.”
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Comments from the MOOC students - examples:

Matjaz Figelj Follow 25 APR

Clear, informative, applicable, enjoyable, dynamic, attractively visually designed, excellent

course.
Congratulations and many thanks to all the team educators and other members of the course

team.

Tatiana Fernandez Follow 28 APR

I'm very happy to do this Course because it has brought me some ideas about how to improve

home care in my country, but we'd have to translate to spanish.

Lucie Dostalova Follow 28 APFR

Thanks for possibility to participate on this course. It is amazing. There are so many tools which

| can use in practice.

Glynis Katz Follow 18 APR

| found PACE an amazing, accurate, professional, easy to administer, teach and implement the

program in any care home

OLATEJU OMODUNNI Follow 18 APR

palliative care seems difficult at the beginning but with the help of the materials and sponsors

of the this training makes it a lot easier. i must commend your effort, tremendous work you are

doing!



Comments from the MOOC students - examples:
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Claudia Monteiro made a comment Follow 13h
SUMMING UP WEEK TWO

| have to congratulate and thank all the people working in this course and those who developed
it. | believe it has been developed in such a way that its practicality and, | also believe, its
universality are its biggest strengths. | also really cherish the discussion forum, where we all
can share our perspectives and experiences, question and encourage each...
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