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MADE TO MEASURE
Focus on accessibility
“Everyone must have an equal 
opportunity to visit the museum in a 
personal and adapted way, 
regardless of disability, culture, 
language or any other restriction..”

Customized programs: 
Activities tailored to specific 
audiences: blind and partially 
sighted, deaf and hearing impaired, 
people with mental and/or physical 
disabilities,…

More than 20 years of experience



Accessibility



Towards a Compassionate Museum

How did it all start? 



2017: PILOTPROJECT ‘THE CARING POWER OF ART’
A cooperation with the Palliative and Supportive Day Centre TOPAZ (Brussels).



My illness shattered many 
dreams. I never thought I 
would be able to visit a 
Museum again. A wave of 
happiness came over me 
when I entered the 
Museum. I am already 
dreaming of the next visit! 
Johny



Rik Wouters, Self-Portrait 
in a Black Eyepatch, 1915, 
Royal Museum of Fine 
Arts, Antwerp







Towards a Compassionate Museum

How did this project engage the 
whole museum? 



TEAM = Museum Staff, Freelancers, Volunteers, Trainees, Experts,…





Conference:  ‘Healing Power of Art ’ (June 2017)



Towards a Compassionate Museum

Sustainability of the project? 



Home for Elderly, Rehabilitation Centres, Psychiatric Centres, Dementia, …



“Extra muros” visits : preparing the visit together





Art and Dementia



Anna Boch
The shores of Brittany, Royal Museums of Fine 
Arts of Belgium, ca. 1901.



Henri De Braekeleer
Man at the Window, Royal 
Museums of Fine Arts of 
Belgium, ca 1873-76

Anna Boch
The shores of Brittany, Royal Museums 
of Fine Arts of Belgium, ca. 1901.







Towards a Compassionate Museum

Key Lessons? 





The museum as a place of encounter?



Respect
Love

Take 
Your
time



“Art is an effort to create, beside the real world, a more 

humane world.” ~ André Maurois (1885-1967, French writer and historian)


